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One billion people, or 15% of the world’s population, experience some form of disability, and 

disability prevalence is higher in developing countries.  

Well planned infrastructure and inclusive urban services 

are fundamental to unlocking the potential of people with 

disabilities. Currently, DI is not consistently addressed 

across DFID’s infrastructure programming and policy 

dialogue. It is not always clear to DFID staff or partners 

what DI means in relation to infrastructure and growth1, 

and the actions they might take to achieve it. This is 

coupled with a perception that addressing disability in 

infrastructure programming is prohibitively expensive and 

often unaffordable within project or programme budgets.  

This case study highlights the opportunity for DFID urban growth, infrastructure and transport programmes to 

build disability inclusion into programming activities, using examples from the delivery of Dar es Salaam’s 

Bus Rapid Transit system, Tanzania.  

 

 

                                                      

1 Results of ICED survey; report  

UN Convention on the Rights of Persons 

with Disabilities - Disability Definition 

“Disability results from the interaction 

between people with impairments and 

attitudinal and environmental barriers that 

hinder their full and effective participation in 

society on an equal basis with others.” 



The Programme 

Construction of the first phase of Dar es Salaam’s Area 

Rapid Transit (DART) was completed in December 

2015 at a total cost of €134 million funded by 

the African Development Bank, World Bank and 

the Government of Tanzania. The first phase 

commenced operations in 2016, with a total length of 

21 kilometres with dedicated bus lanes on three trunk 

routes with a total of 29 stations. The DART system 

provides rapid transit for 160,000 passengers a day2 

and provides a good practice example of disability 

inclusive design for a transport infrastructure project.  

The approach 

During the initial design phase, UD standards were 

adhered to such that disability access was 

mainstreamed through the design. Near to completion, 

a civil society group called the Comprehensive 

Community Based Rehabilitation in Tanzania (CCBRT) 

Advocacy Unit was engaged to understand the 

detailed needs of passengers with disabilities. In early 

2016, the unit partnered with DART to ensure the public bus system was safe and accessible for PwDs. To 

assess this service, members of the advocacy team including people with hearing and visual impairments 

and physical disabilities tested the stations and rode on DART buses throughout the city.3 

Their travel experience was positive overall, and they shared recommendations for improvements, such as 

installing a lower ticket window for people in wheelchairs, adding disability awareness signs in Kiswahili, and 

including braille on tickets. After DART’s launch in May 2016, the Advocacy Unit visited the project again to 

test improvements and help an awareness raising campaign to inform PwDsabout the new service. The 

awareness raising campaign was disseminated through normal media channels as well as through the 

CCBRT communications to their members with disabilities, which helped reach those who may struggle to 

access television, radio, internet, newspapers and billboard posters.     

Outcomes 

DART has reduced commute times by more than half for some residents, who previously faced upwards of 

four hours stuck in traffic every day.4 It is being hailed as a success story for sub-Saharan urban transport 

and has recently won the 2018 Sustainable Transport Award given by the Institute for Transportation and 

Development Policy (ITDP). 

However, accessibility is not universally included in BRT schemes. For example, in Lagos, Nigeria, even 

basic requirements for accessibility such as access ramps and handrails have been omitted. As a result, the 

system is unusable for many PwDswho would have benefited from an inclusive design process.5 

For further information, case studies and technical guidance on how to ‘build in’ disability inclusion 

into infrastructure and cities programming please contact the ICED team or visit the ICED website 

www.icedfacility.org  

                                                      

2 Source: https://brtdata.org/location/africa/tanzania/dar_es_salaam 
3 Source: http://www.ccbrt.or.tz/news/detail/news/access-for-all-public-transport-

disability/?tx_news_pi1%5Bcontroller%5D=News&tx_news_pi1%5Baction%5D=detail&cHash=05f918b8c3c3b9a64e239d9a185e875c 

4 Source: http://www.citiscope.org/story/2017/new-bus-rapid-transit-system-earns-dar-es-salaam-2018-sustainable-transit-award 
5 Source:  Frye, A. (2013) Disabled and Older Persons and Sustainable Urban Mobility. Thematic study prepared for Global Report on 

Human Settlements 2013 Available from: http://www.unhabitat.org/grhs/2013 

Selected activities undertaken at key stages of 

the programme lifecycle 

Phase 1: Policy and Direction Setting  

Tanzania’s building code and legislative 

arrangements relevant to disability and UD mapped.  

Phase 2: Planning and Design 

PwDsengaged to identify the adaptations needed for 

the DART system to be accessible.  

Phase 3: Implementation and Performance 

Management 

Test of improvements by PwDs.  

Phase 4: Review and Evaluation 

DART system showcased through the 2018 

Sustainable Transport Award given by the Institute 

for Transportation and Development Policy. 
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Disability Inclusion considerations across infrastructure programme lifecycles 

 Inception/Early 

Concept 

Feasibility/Scoping Strategy/Planning Design and 

Procurement 

Construction Testing and 

Commissioning 

Completion, 

handover and 

Operation 

In use and 

Service Delivery 

 

Key 

considerations 

for programme 

design 

Policy; Finance Policy; Regulatory; 

Cultural and 

Behavioural 

Finance; 

Information and 

Data; Cultural and 

Behavioural 

Physical and 

built 

environment; 

Information and 

Data 

Information and 

Data 

Information and 

Data; Physical 

and built 

environment  

Regulatory; 

Cultural and 

Behavioural; 

Information and 

Data  

Information and 

Data; Physical 

and built 

environment 

Inclusive public 

transport 

infrastructure. 

DART BRT in 

Dar es 

Salaam, 

Tanzania 

An initial 

objective of the 

BRT was to 

enable urban 

mobility for the 

widest possible 

number of 

passengers, 

including 

PwDs. This 

commitment 

was explicit 

and upfront.  

African 

Development Bank 

undertook social 

impact 

assessments, 

which identified 

access needs of 

PwDs across a 

range of 

impairments? 

Designs for new, 

purpose-built 

buses, station 

platforms and all 

connecting 

pavements and 

crossings were 

based on UD 

principles.  

DART worked 

with the 

Comprehensive 

Community 

Based 

Rehabilitation 

in Tanzania 

(CCBRT) 

Advocacy 

Unit to 

understand the 

needs of PwDs. 

This translated 

into smooth 

access to 

stations, 

platforms with 

easy access to 

buses without a 

ramp and bus 

design. 

Inspections of 

work to check 

that 

construction is 

conforming to 

designs and will 

meet the needs 

of PwDs 

Test runs were 

performed by 

the advocacy 

group. 

Feedback 

resulted in 

improvements 

being made, 

such as 

accessible 

ticket windows 

and use of 

braille on 

tickets.  

Upon the 

launch of 

DART in 2016, 

awareness 

arising 

campaigns 

were run 

throughout the 

city on many 

media 

platforms. This 

included 

information 

about 

accessibility, 

promoted by 

PwDs who 

documented 

their 

experiences.  

Feedback 

mechanism for 

all passengers, 

including PwDs 

to report 

problems to 

DART. 

Sufficient 

revenue allows 

sustainable 

budget for 

maintenance, 

quickly fixing 

problems which 

may prevent 

PwDs access, 

such as uneven 

pavements.  

 


